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Fake Review Detection in 2023: Overview, Methods &amp; Case Studies
Watch how fake reviews on Google can affect local businesses.
It is the most basic way of detecting fake reviews, and annotators manually deci

de whether a review is fake. Although it can be a promising approach, research s
hows that humans have 57% accuracy in a fake review detection task.2Plotkina, D.
, Munzel, A., &amp; Pallud, J. (2020). &quot;lllusions of truth-Experimental ins
ights into human and algorithmic detections of fake online reviews.&quot; Journa

| of Business Research, 109, 511-523. Retrieved January 17, 2023. Besides, as th
ere is an exponential increase in online reviews, it requires a great workforce

and time.
Excessive punctuation use
Researchers used the Apple App Store dataset containing 22+ million reviews from

1.4 million apps to detect fake reviews. Results show that -66 million (35% of ) Tj T* BT /F1 12 Tf 50

rstanding and detecting fake reviews in app stores.&quot; Empirical Software Eng
ineering, 24(6), 3316-3355. Retrieved January 17, 2023. Among those, 60,000 were

written by a single spammer.

Fake reviews and inflated ratings are still a problem for Amazon | Mint
Doné&#39;t hesitate to contact us if you have any questions:

Li, J., Lv, P., Xiao, W., Yang, L., &amp; Zhang, P. (2021). &quot;Exploring grou

ps of opinion spam using sentiment analysis guided by nominated topics.&quot; Ex

pert Systems with Applications, 171, 114585. Retrieved January 17, 2023.
And with only three million new homes, the majority of each fund are currently

set to go online.
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Evaluate the motives behind online posts and learn to distinguish false content

from real information.
Because social media is a public platform, anyone-including news outlets-can pos

t anything without being accountable for fact-checking. 1t&#39;s left to users t

o distinguish misinformation vs. disinformation in their feeds.
Disinformation
There are a variety of reasons that individuals&#39; social media accounts or ev

en business accounts might spread disinformation. It could be to increase their
social media marketing effectiveness, boost their online traffic, build more fol



